Welcome to Spanaway Water

proudly serving our community
with quality water and exceptional service.

Know Your
Shutoff Valve

In the event of an emergency,
or if you need to do home
repairs, you should know
where the water shut off
valve is to your home. Older
homes may not have had one
installed when they were first
built so it is a good idea to
have one installed.

Spanaway Water Company
can shut the water off to
your home at the meter for
you. For more information on
this please visit our website
or call our office.
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Payment Options

Your water account is billed
every other month. Water bills
are due 15 days from the billing
date. For your convenience we
offer several payment methods.

] Cash, Check, Money Order
or Credit Cards in our
office or at our drive up
window.

] Drop Box at our office
M Mail Payment

M credit card by phone
253-531-9024

M Auto withdrawal from
checking or savings

M Online 24 hours a day at
www.spahaway-water.org

Thank you

for being a valued customer. Together
we keep our community flowing.

If you have

a leak make

sure to fix it right. away.
Leaks can be very costly.

Water Main
Flushing

To help maintain
high water quality.
Spanaway Water
Company performs
routine water
main flushing each
Tuesday October
through April
during business
hours. This program is designed to
remove naturally occurring mineral
deposits that can build up in the water
mains.

During this time period we encourage
you to not wash clothing as the mineral
sediment from the flushing may
discolor your clothing. If you still
experience cloudy or discolored water

outside of the Tuesday flushing periods,

please run your water at an outside
faucet for approximately 10 minutes to
clear the line.

Should you have any questions or
concerns please call our office at
253-531-9024 or visit our website for
more information.

Learn More Online

For more information

on any of the topics on
this flyer and a variety of
others, visit our website.

M Rates
M water Quality
M Annual Report

M cross Connection
Control “Backflow”

M current Projects
M Bylaws
M Policies

M conservation
Tips

4] Frequently
Asked
Questions

and more!

18413 B Street East
Spanaway, WA 98387

PO Box 1000
Spanaway, WA 98387

253-531-9024
Office Hours

Monday - Thursday
7:00 am - 5:30 pm
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Www.spanaway-water.org



Leak Detection in
Your Neighborhood

Water System Leak Detection Underway

Spanaway Water Company crews may be working in your neighborhood
conducting routine leak detection activities. This proactive work helps us
identify hidden leaks, conserve water, and maintain reliable service for our
customers.

Crews may be walking along streets or near water meters using
specialized listening equipment.

¢ In most cases there will be no interruption to your water service
¢ If we do need to shut water off it can be scheduled
* No access to your home is required

From time to time, our crews may briefly run a small amount of water from
a hose bib or hydrant in order to help pinpoint the exact location of a leak.
This activity is temporary and part of our standard leak detection process.

If leaks are identified that require repair it may impact your
water service, affected customers will be notified in advance.

Why Leak Detection Matters

M cConserves valuable
water resources

M Prevents future system issues

] Helps control long-term costs

Thank you
for your cooperation as we work to
protect and maintain our water system.

Spanaway Water Company

Committed to safe, reliable, and sustainable water service
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