SPANAWAY WATER COMPANY, Inc.
POST OFFICE BOX 1000
SPANAWAY, WASHINGTON 98387-1000
(253) 531-9024

POLICY REGARDING MISUSE AND/OR THEFT OF WATER

According to the By-Laws of Spanaway Water Company (SWC), the Board of Directors has the power to, among
other things, establish policies, specifications and requirements for water system operations, maintenance, and
billing. A component of providing service to our members is to ensure that water use is both appropriately
accounted for and billed to the water user. Inherent in this component is control of and elimination of unauthorized
water use by both members and non-members. Spanaway Water Company is strongly committed to ensuring that
members’ resources, financial and physical are not abused. This policy is intended to assist SWC in its mission,
as a non-profit mutual corporation, of providing high quality and reliable water service, at cost.

L OBJECTIVE

A.

B
C.
D

To ensure that unauthorized water use is minimized, and if possible eliminated.
To protect the interests of the Company Membership, both financial and physical.
To ensure the physical integrity, security, and safety of the water distribution system.

To provide detailed penalties, financial, physical, and legal for: 1) the misuse, illegal, or
unauthorized use of water; and/or 2) physical tampering with any water system component,
including without limitation: water meters, SWC facilities and equipment, and any other SWC
asset.

II. POLICY CONTENT

A. Spanaway Water Company shall, in addition to regular billing statements, provide delinquent notices to
water system customers at least ten (10) days prior to water service disconnection for lack of water service

fee payment. These disconnection notices may be transmitted in any commercially reasonable manner
(to include by electronic mail) as determined appropriate by SWC in its discretion. Failure to make

payment by the disconnection date may result in water service disconnection without additional notice.
(See for example SWC By-Law, Article I, Section 4.].).

B. In accordance with Spanaway Water Company By-Laws, Article I, Sections 4 and Section 5, the use of
water by a member or member’s tenant after disconnection of water service shall constitute misuse and
theft of water.
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III.

For new water services, the prescribed membership fees, connection fees, and other special fees shall
be paid prior to water service to the future member. By-Laws, Article I, Section 1.a.

. The use of water prior to payment of all water service fees noted above in Section II.C. of this Policy shall

constitute an unauthorized use and theft of water.

The removal, unauthorized removal and reinstallation, loosening, or tampering in any form or to any
degree with a water system component shall constitute a misuse of water and a theft of water under this
Policy. In addition, such conduct may constitute a federal or state crime and, as such, SWC may report
the same to such law enforcement agency as it determines appropriate in its discretion.

SWC’s Board of Directors, under its authority from the Company’s Articles of Incorporation and By-
Laws, and to ensure water quality, water system safety, financial viability, and compliance with federal
and state laws and regulations, hereby adopts the following penalties in Section III below of this Policy
for the misuse of its water and/or any other violation of this Policy. These penalties are in addition to any
additional state or federal criminal or civil actions that may be pursued by SWC in its discretion. SWC
reserves its right to pursue any\ all such actions as it may determine appropriate.

PENALTIES

. The first instance of misuse or unauthorized use of water (or SWC equipment) shall result in a financial

penalty of one hundred dollars ($100.00) - in addition to “any other fees and charges due” (and in addition
to reimbursement to the Company for any other damage caused). Furthermore, the first instance of misuse
or unauthorized use of water shall result in locking of the water service. The water service shall remain
locked until such time as all fees, charges, and penalties are paid in full. For purpose of this Policy,
examples of “other fees and charges due” include, but are not limited to, fees and charges for: placement
of Ecology blocks to prevent meter misuse; tampering; destroying Company property, lock cutting, crew
time expended to address the situation, and reimbursement for any other expenses incurred by the
Company as a result of the misuse or unauthorized use of the Company’s water system.

A second instance of misuse or unauthorized use by the same member, individual, business entity or its
agent(s) or sub-contractor(s) at any point within the Company water system shall result in a penalty of
five hundred dollars ($500.00) - in addition to any other fees and charges due (and in addition to
reimbursement to the Company for any other damage caused. Furthermore, the second instance of misuse
or unauthorized use of water shall result in: 1) the removal of the water service meter and locking of the
water service; and 2) any other steps determined appropriate by SWC in its discretion to address the
situation. The water service shall not be reinstalled until such time as all fees, charges, damages, and
penalties are paid in full.

A third instance of misuse or unauthorized use by the same member, individual, or business entity or its
agent(s) or sub-contractor(s) at any point within the Company water system shall result in:
1. An additional penalty of five hundred dollars ($500.00) on top of all other fees and charges due
(and in addition to reimbursement to the Company for any other damage caused)
2. The excavation and disconnection of the water service; and
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3. Any other steps determined appropriate by SWC in its discretion to address the situation.
Only after a) review and specific approval by the Board of Directors at their regularly scheduled monthly
meeting; and b) payment in full of all fees, charges, damages penalties, and reconstruction costs shall the
water service be reinstalled.

D. THE MEMBER, INDIVIDUAL, OR BUSINESS SHALL SOLELY BEAR ALL LOSS AND
DAMAGES, DIRECT OR INDIRECT, FINANCIAL OR OTHERWISE, THAT MAY RESULT
FROM DISCONNECTION OF WATER SERVICE FOR THE MISUSE, UNAUTHORIZED USE,
AND/OR THEFT OF WATER.

E. The reconstruction costs shall be the normal SWC full water service installation, plus landscape
restoration costs in effect on the date of reconstruction — as well as any other costs incurred by the
Company.

F. The application of these penalties and this Policy shall not limit, restrict, or waive any legal action, state
or federal, criminal or civil that the Company may initiate as determined appropriate in its discretion with
regard to the misuse, unauthorized use, or theft of water.

G. SWC shall hold the member, individual, or business entity completely liable and responsible
responsibility for any and all losses, financial and otherwise, that may result from their misuse,
unauthorized use, or theft of water.

H. Due to the seriousness of this policy and the importance of maintaining consistent enforcement, fees
associated with violations of this policy shall not be waived under any circumstances.

Originally Approved at Board Meeting: May 20, 1997
Original Effective Date: April 15, 1997
First Revision Date: November 19, 2004

Second Revision Date: May 21, 2026
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