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SPANAWAY WATER COMPANY, Inc.
POST OFFICE BOX 1000
SPANAWAY, WASHINGTON 98387-1000
(253) 531-9024

POLICY REGARDING PAST DUE ACCOUNTS

According to the By-Laws of Spanaway Water Company (SWC), The Board of Directors has the
power to establish policies, specifications and requirements for water system operations,
maintenance, and billing. A component of system operations is the pursuit of efficient collection of
water service fees in a manner that is fair to all members and does not cause the transfer of
collection expenses to members whose water service billings are current. Spanaway Water
Company is strongly committed to protecting company’s membership by insuring that all members
fulfill their respective responsibilities under Sections 3 and 4 of the company by-laws.

L OBJECTIVE

A. To encourage the responsible payment of water service fees for the use of water.
B. To clarify the implementation of sections 3 and 4 of the company by-laws.
C. To establish the defined procedures to be followed for past due accounts as directed

in section 4.h. of the company by-laws.

D. To insure that members who pay in a timely manner are not required to fund efforts
required to notify and collect past due accounts.

IL. POLICY CONTENT

A. Spanaway Water Company’s by-laws section 3 and 4.h. primary provisions include:

1. “The designated owner of the membership shall be responsible for payment
of any and all water or other billable services furnished to the property
covered by that membership regardless of the status of the occupancy of said

property.”

2. Payment is duel5 days from billing date.

3. Accounts for which payment has not been received 30 days after billing date
are subject to disconnection.

4. Any account disconnected for delinquency shall be paid in full prior to
reconnection.

5. Any account disconnected for delinquency shall pay a reconnection fee
before service is restored.

6. Any bill not paid in full one month after billing shall accrue an administrative

charge beginning thirty days after the original bill mailing.
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B. Spanaway Water Company shall follow the procedures listed below as they relate to
water service billing and past due accounts.

1.

Water service bills shall be mailed to the water service billing address on the
date they are billed. On rare occasions bills may be mailed a few days late
due to circumstances beyond our control; i.e. snowfall has prevented
completion of meter reading.

The water service billing address is generally the address of the water service
for owner occupied properties. As noted and detailed in the Rental Property
Policy, a property owner may with company approval direct the billing to
an address other than the owners. This different address may be a P.O. Box,
a property management agency, or a rental property tenant at the service
address.

If payment for water service is not received by the payment due date, a
delinquent notice will be mailed to the delinquent water service billing
address. These delinquent notices shall be mailed 30 days from the original
billing date.. In all cases the delinquent notice shall be mailed at least 10
days prior to the disconnection date.

When a delinquent notice is generated a delinquent notice fee, as established
by the Board of Directors, shall be applied to the delinquent account.

Should full payment of all water service fees due not be received by 9:00
am. of the disconnection date the water service will be subject to
disconnection.

Once an employee has proceeded to a delinquent water service for the
purpose of service disconnection the reconnection fee will be added to the
fees due for the water service. The reconnection fee shall be established by
the company’s board of directors.

Restoration of the water service shall be completed only after payment in full
has been received for any and all fees, including but not limited to past due,
reconnection, cut-lock, tampering, theft and insufficient funds fees.

Past Due Accounts Policy (cont.)

8.

Arrangements for payment will not be accepted subject to the following:

a. Pledges of payment from charitable organizations will be accepted
provided the company is notified of the pledge by the pledging
organization, the name and phone number of the pledging
organization’s representative is presented to company staff, and a date
for receipt of payment is designated.

All unpaid or unpaid portions of bills shall accrue an administrative service
charge each month until paid, with such charge beginning thirty days after the
original bill mailing. These fees as established by the board of directors will
be assessed and applied to the next regular water service billing.
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10. All accounts that are still locked off for non payment will continute to bill in
the usual fashion and will be subject to additional delinquent administrative
service charges.

11.  In the event that a service has been disconnected and payment for said
disconnected service is returned by the issuing financial institution for any
reason, SWC will return to the property to disconnect and lock water service
with no additional notice to the member or account holder. Additonal fees
may apply in this case and all charges to the account must be paid in full by
guaranteed funds in order for service to be restored.

12.  Effective July 23, 2023, in response to RCW 57.08.081, restricting water
service disconnection to residential customers on any day for which the
national weather service has issued or has announced that it intends to issue a
heat-related alert, such as an excessive heat warning, a heat advisory, an
excessive heat watch, or a similar alert, for the area in which the residential
user's address is located. SWC will not disconnect water service to residential
customers for non-payment on any day that meets the aforementioned
criteria. Disconection of water service will be deferred until the next regular
shut off date provided that an excessive heat alert or similar warning is not in
affect.

13. A fee waiver for a penalty or reconnect fee only, may be granted on a one-
time basis only. A fee waiver may be issued only if there are no additional fees
assessed and no additional costs or expenses incurred by the company.

14. Once a fee has been waived for an account or customer stated in item 13, no
additional waivers of the same fee type will be approved in the future.

Approved at SWC Board of Directors Meeting: December 16, 2021
Effective Date: December 16, 2021

Last revised or updated: September 8, 2023
Approved at Board Meeting: September 21, 2023

Last revised or updated: June 15, 2026
Approved at the Board Meeting: June 17, 2026
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