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SPANAWAY WATER COMPANY, Inc. 
POST OFFICE BOX 1000 

SPANAWAY, WASHINGTON 98387-1000 

(253) 531-9024 

 

 

Policy Regarding After Hours Turn On of Non-Payment Accounts 

 

According to the By-Laws of the Spanaway Water Company (SWC), The Board of 

Directors has the power to establish policies, specifications and requirements for water system 

operations, maintenance, and billing.  

 

I. OBJECTIVES 
 

To clearly define additional fees that will be charged to customers who have had their water 

service disconnected for non-payment, have brought their account current and a technician has 

been dispatched to reinstate service, and technician was not able to leave meter on due to the meter 

spinning indicating water is running downstream of the meter. 

 

II. POLICY CONTENT 
 

A. Accounts that are turned off for non-payment will not be turned on until the unpaid water bill and 

all fees have been paid. 
 

B. Reconnection of water service during normal business hours will be done at no additional charge 

to the customer – provided SWC incurs no additional costs or expenses in regard to the 

reconnection. 
 

C. If the customer is not home when technician arrives to turn on water during normal business hours 

and the meter is spinning indicating water is running downstream of the meter, the technician will 

contact the office to call the customer.  If the customer is not home or does not answer the call, the 

technician will leave the meter off and place a door hanger informing the customer to call the office 

and that additional fees might apply to restore water service. If a technician has to go back a second 

time, customer must be home at that time. 
 

D. If the account has been brought current during regular business hours but the meter had to be left 

off during normal business hours because the meter continued to spin due to something being left 

on in the house and the customer now, after hours, wants the meter turned on by the on-call 

technician, a fee of the minimum two-hour call-out time as established by the Board of Directors 

will be added to the customer’s account payable with the next billing cycle. 
 

E. If a past due account has been disconnected and is then brought current by an after hours payment, 

the water service will be reconnected the following business day at no additional charge (provided 

that SWC incurs no additional costs or expenses in regard to the reconnection).  Should the 

customer request the meter be turned on after hours,  a fee of the minimum two-hour call-out time 

as established by the Board of Directors will be added to customer’s account payable with the next 

billing cycle, 

 

F. A fee waiver, for an after-hours turn on fee, may be granted on a one-time basis only. A fee waiver 

may be issued only if there are no additional costs or expenses incurred by the company. 
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G. Once a fee has been waived for an account or customer, no additional waivers of the same fee type 

will be approved in the future. 

 

Adopted by Board of Directors:  6/21/2018 
 

Effective Date: 6/21/2018 

Revision Date:  5/21/2026 


